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Title THE MOTIVATIONS INFLUENCING WORK PERFORMANCE OF KRUNG THAI
BANK EMPLOYEES IN PHAYAO

Author Fawalai Seemoke
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Keywords The Motivations Influencing Work Performance

ABSTRACT

This study was conducted to examine the motivations influencing work performance of
Krung Thai Bank employees in Phayao. The research population consisted of 89 Krung Thai
Bank employees in Phayao. Regarding data collecting instrument, a set of five-scale
questionnaires was distributed to investigate the influence of motivations on the employees’
work performance. The data was collected during November and December 2011. Data
analysis method involved the calculation of percentage, mean and standard deviation of the
population.

Results of the Study,According to the questionnaire, it was found that motivations
played a significant role in the employees’ work performance in terms of both holistic and
separate aspects. Ranked by the respondents of the questionnaires on the motivations
facilitating work performance, cooperation achieved the highest rank. On the contrary, self-
improvement opportunity, workplace interrelationship, working condition, workplace discipline
and policy, work responsibility, room for advancement, and respect from colleagues received

lower ranks respectively. Meanwhile, salary and benefits were ranked as the lowest.
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