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ABSTRACT

This study was conducted to examine the credit card usage behavior of Krung
Thai Bank’s customers (Krung Thai Credit Card: KTC) in Phayao Province. The sample
group of this study was the customer group with the monthly credit payment record to
4 branches of Krung Thai Bank in Phayao Province, that is, Phayao branch, Dok Khamtai
branch, Pong branch and Chiang Kham branch. The data were collected the data from 320
customers through questionnaires. This study used a purposive method and analyzed
the data by the descriptive statistics and the inferential statistics such as Chi-Square Test
as the hypothesis testing.

According to the studied, more than half of the informants were female (56.2%)
with the average age of 39 years old (54.4%) and having the educational level at least in
the bachelor degree (60.6%). Most of them were governmental officials and state enterprise
employees (64.7%) with the average monthly income of above 30,001 baht (38.1%) and
being married (51.6%). Most of the informants held two credit cards (34.1%) with the average
frequency of credit card usage as less than 5 times per month (65%). Mostly, the following
were the first three benefits they gained from using the credit card, that is, product
payments at the department stores or the supermarkets (29.2%), filing up a fuel tank
(20.3%) and cash advance loans (15.6%) respectively.

The most important factors influencing on their decision to use KTC credit cards
was no entrance fee/no annual fee (23.4%). The second was convenience of the credit

card, such as, ATM machines and a lot of stores accepting credit card payment (20%).



The third was long-term installment payment (13.7%). The result of the hypothesis testing
by Chi-Square Test showed that personal factors had no significant differences in decisions
of KTC users. However, when considering in each aspect, differences in gender, age and
income had an effect on different KTC usage behavior. Male gave importance on convenience
of the credit card, i.e., ATM machines and a lot of stores accepting credit card payment
(20.7%), whereas female gave importance on no entrance fee/no annual fee (26.6%)
as the first priority. If considering age and income of the informants, the first priority would

be no entrance fee/no annual fee (25.5%).
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