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ABSTRACT

The objectives of this research was study of context of school, process of the
internal quality assurance system administration, problems and suggestions in development
of the internal quality assurance system of Wangnua Wittaya School; The Secondary
Educational Service Area Office 35 in 4 procedures that was Plan, Do, Check and Action.
Population and samples were school administrators, teachers and education institution
committees (total amount 104 samples). The research instrument was rating scales.
Percentage, mean and standard deviation were used in statistical analysis. It was found
that the level of satisfaction in every procedure of the process of the internal quality
assurance system administration was very satisfied level; ranking in descending order of
satisfaction from Check, Plan, Do and Action, respectively. The problem was the school
administrators, the teachers and the education institution committees did not understand
their role. Seminars or workshops or training courses on the process of the internal quality

assurance system administration should be held for the educational personnel.
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