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ABSTRACT

The purpose of this study is to evaluate the satisfaction of elders towards
providing social welfare in Dokkhamtai Municipality and to examine the problems and
obstacles associated within.

The populations in this study were elders who receive government assistance,
living within Dokkhamtai Municipality, Dokkhamtai District, Phayao Province. This included
346 people from 26 communities. Tools for data collection were questionnaires. Statistics
used for analyzing data population basic data and the elders satisfaction were basic
descriptive Percentage Means and Standard Deviation.

Results indicated that social welfare the elders receive resulted in high satisfaction
rates pertaining to health promotion and exercise followed by providing volunteers to take
care of the elderly and to the low income families.

The results of this study can be concluded as follows:

With regard to social welfare providing, it was found that the elders have the
most satisfaction on health and exercise, but lacked in the Inferior to take care of the
elders at home and to look after the low income families.

With respect to the service staff, it was found that the elders have the most
satisfaction on the staff’'s neat and clean dress followed by their courtesy to their

customers.



With regard to the service steps, it was found that the elders have the most
satisfaction concerning convenience and timely service followed by appropriate services
that serve the need of customers.

With respect to convenience, it was found that the elders have the most
satisfaction on convenience travel to service place, followed by the neat and clean service

place.
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