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ABSTRACT

Freeform research for the purpose of this study compares the effectiveness of the
public service operator. Satisfaction of citizens in public service, including problems and
obstacles, the overall public service on among Thetsaban Wianglor Sub-district and Thetsaban
Honghin Sub-district, Chun District, Phayao Province. Group examples is the people who have
the right to appoint the county municipality citizens in Thetsaban Wianglor Sub-district, and
people of Thetsaban Honghin Sub-district, Chun District, Phayao Province. The number 400
people tools to queries about the above. Apply data analysis based on the frequency value
percent averages and standard deviation.

Study summary as follows, productivity and job factors that affect the operation of
the Council's Executive has defined policies meet the needs of citizens, the satisfaction of the
public service from local executives by policy comparison found that most of the respondent
of Thetsaban Wianglor Sub-district and Honghin Sub-district, satisfaction with further public
service policies, management of local public services are the most in education, religion and
culture, second is the discussion and support, health and environment, and the public service,
the service and community services, a suggestion is that should improve the public services

providers, services and community services to meet the needs of citizens, more.
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