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ABSTRACT

The purpose of this research was to study the behavior of loans service users and the
satisfaction of loans service users on the quality of services of the Bank for Agriculture and Agricultural
Cooperatives, Phukamyao branch, Phayao Province in 5 dimensions. The population in this study consisted of
400 samples who were loans service users of the Bank for Agriculture and Agricultural Cooperatives,
Phukamyao branch, Phayao Province and they were selected by Accidental . Data were collected by
questionnaire during April to May 2018. The statistics used were frequency, percentage, mean, and standard
deviation. The relationship between population, behavior and satisfaction of loans service users were tested by

T-Test and One Way ANOVA (F-test) at a statistically significant level of 0.05.

The results of demographic and behavioral data analysis showed that majority of the
respondents were male, with the aged between 51-60 years old . They were mostly married , and graduated
primary education , farmers (rice farmers) , with average monthly income of 2,500 - 5,000 Baht . They came
to the bank 1-2 times a year at 8.30 — 12.00 hrs. and spent 15 — 30 minutes . Types of loans used was loans
for improving quality of life with amount of loan of 50,000 - 150,000 Baht . Overall satisfaction of loans
service users on the quality of services of the Bank for Agriculture and Agricultural Cooperatives, Phukamyao
branch, Phayao Province in 5 dimensions was the highest level (X = 4.40). When each dimension was
considered, it was found that every dimension had the satisfaction at the highest level as follow: Tangibility of
Service (x = 4.54), Reliability (x = 4.41), responsiveness (x = 4.37), assurance and empathy are equally (x =

4.35).

Results of hypothesis test on 11 variables to compare the demographic and behavioral
differences of the loans service users with the satisfaction of the loans service users revealed that there were 2
variables at the statistical significance of 0.05 which was loans service users with different career had different
satisfaction on service quality (p = 0.003) and loans service users with different frequency of service had
different satisfaction on service quality (p = 0.024). The other 9 variables included gender, status, education
level, monthly income, time to get the service, time spent in using service, type of loans, and amount of loan

did not have statistical significance of 0.05 which means the satisfaction on service quality were not different.
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4. Usznnganasndnnfudernsgliuinng

5. aanEuieeFuEnis

TrednuazuuLaaunNasi WidannaneAmay (Multiple Choices)

danit 2 doyaifieniuaaaiwa laesflisnisimdudadenanmuinig
YBITUIANTADNNFINEATUALENNIAINIFINEAT FIVIYATNEND TIMTANLLEY A0
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o/ = v
ﬁzﬂUﬂ’JqNWQW@T@NWﬂ TC’W 4 AZLHY
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CAUAMHAIND l9Ting W 2 Azuuu
seiuflanalatinefign W 1 Azuwu

U
LARZEIN (FHINE BBBIUTTNUS, 2543, %1 30) A5

ANHNINNIBIBUATAIATU = AZUHUUGITA — ATUUNFNG

9 9

ST
= b5-1
5
=0.8

AINNANITATINTL [FHUATNIATULYINTL 0.8 ﬁﬁﬂmﬁﬁﬁﬁmumﬂmeﬁ LAY
LLﬂﬂmwwmmmizﬁummﬁqwﬂwmqﬂﬁWﬁmmﬁLﬁ@mﬁmwmil,mmvmiﬂi
= = o/ 1 dy
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Ainds 1.81-2.60 uansdn armfsnalarasgnindenmnimnisiiuinisans
sAmaienIanERaLazannsainIainEns aangninendmdangien agtuszdulias
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> =h_
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U
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Beazyintinnsinunasaiiiiaanany it

AR IUANSAASIE i aNa

U

1. 388aY (Percentage: %) AMWSUAATIIANErdByadIULAAR

1
=

2. AaAY (Mean: X ) uazAdeviuus1mn9g1u (Standard Deviation: S.D.)

AmuAnssdsziuanfenelsvasgninfifisenisiudniseessumansiienisinyns

WATANNTINITINERAT F12I)NINET SINTANTLYN
3. nanaEsUaNNfgIn innimassuaNANRNEszndnsiauls Taald

NNFVIAFAUAT t-test WAZNTITALATITHAITHULTUTIUNNAYQ One Way ANOVA (F-test)
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ABUN 5 HANIINAFNBUANNAF LI UL UAHNUANFNTENIN9AINLTTENS

WATATUNGANTTH ﬁ”‘ummﬁewﬁwmv}j?%u%maﬁmﬁm%mi@@mmwu%mﬁ
AW 1 %@gaﬁmﬂszmmﬂmé?%u‘%msﬁmﬁm%
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M1 3 LLﬂﬂ\‘]Qo"l‘lJ’J%LL@Z%@H@%%@Q%W@ULL‘]J‘]JN’PJ‘]JQ”IN FIURAATNTATHATN

AOTUATN U (AW) Sauay
Tam 20 5.00
AN 345 86.25
ningmeginueniiueg % 8.75
99 400 100.00

! [ =Y o a |
9INA1TN 3 WU ARBURULABUAINTARDIUAINENTE 911494 345 A Al
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74 au Aofiugagay 18.50 N1 IEUSNITH1NARIES 5-6 AS9/E 91494 34 AW Aal
Zaea 8.50 LATNIFUANITHINRNITE AIus 7 ASYA T3l 913493 20 A Anudesay

5.00 ATNATAL

° P 2 ° ' P=i 2
#1579 8 LLﬂﬂ\?@qu'}uLLﬂgiﬂﬂ@gﬂﬂﬂaWQULLUUNQUQ']N "?']LLNﬂﬁ]'TN?f’JQL’J@']WN']?ﬁ

Usn1S

Faaaaintduinag FIUIN (AR) Sasay
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%479118) 1981 13.00-16.30 . 39 9.75

99N 400 100.00

31NA1979 8 WU ReUuLUAs NN EUEN1S IuEaed 1an 8.30-12.00 w.
d1u9u 361 An Anduiesar 90.25 uaranT¥u3nisTugaeing a1 13.00-16.30 w.

379494 39 AL Anflusasas 9.75
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911911519 9 WU HRABUUULFBUNTN Wina1lunisufindesuinng 15-30
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31-60 W1¥l 4149w 41 A Asiiudesas 10.25 aarlunisuifinsdesuiaistiasndn
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91171579 10 Wudn fravuuudauainnilfuinisgansanduaude
Ao AMAUNMEIR d919u 271 Au AniiuFosay 67.75 sa9asnnfie Auide Sudan
A-CASH 91uaw 139 au Anifiugasas 34.75 Awdadliuan1a@udindu 5.0.a. 91uam
51 an Anifingansy 7.75 Audeiladaniiadesding 4amou 16 au Andusanss 4.00
Awide 108 918w 99mau 11 an Andingasay 2.75 Audayaainaniasguasniiniiu
29An3 (Auidniountazasd) 4auau 9 au Aniusesar 2.25 awdaiie [Uvinaw
svtlszme dauan 4 au Andiudanay 1.00 Audailsznaunts @Ryaaa) 91U 3 A
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druan 2 au Anuiuanas 0.50 uazAida Value Chain dwaw 2 A Anifiuesas 0.50
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2418 Y9
AnRewalazasglduinig
. s (N = 311) (N = 89) t Sig.
FuANLTafaAMAWUINS
S.D. i S.D.
1. AuiqusesFndnnnmin 454 505 454 559 -0.042 967
JUBITHIBILANNG
2. mnnhidefiovdnnaslinnls 440 560 444 628 0519 604
3. NMIABUANBIAINADINTG 438 605 431 758 0.878 380
VBIGNAT
4 nedulssideliinnsdils 435 660 432 791 0351 726
FagNAI
5. Madintanisduianudiesnis 450 B SEOUNFENEE 1 758 0.661 509
PBINTULINITNIBNTAUA
i lalagnéin
99N 4.41 .540 4.39 .647 0.321 .748

NHBNAR: *SEALsTidNATYN9aTiA 0.05

AN919 23 AINNANITAATITAdaY AR aER t-test AszAUTHF A N19aaR
0.05 W91 A1 Sig. m\imwﬁ\iwﬁwmﬁjsf%u%mﬁﬁmﬁuL%"miﬂ@mmwu%ma S99
5 #i1%4 iy 0.748 %@ﬁm"mﬂﬂﬂfjwmﬁfﬂﬁqﬁfymmﬁﬁﬁémf”s LAATT INAT AN AT
favuitanelaluganimudnis e

auufigiuil 2n19magauaNNAgINH a8 One Way ANOVA (F-test) Lil @
Wasuguauusndsazndnaafonalaaasiuinisfuaudede aounan
MNTUENNSIDITUIANAIABNANHASUALAMNTOINTITINEAT F191)NINET SanTansien
FIHNANEE

Ho : angfiupnsineiu Saanaiene laaasgtiusnisfuaudedanonimuinig
Talginarin

Hy - angfiumnaneii Aaoufanalaveslduinisfmauiesdegmninuinis
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M99 24 UAAINSIUFHULTIIUATHULANAT9TENINARU SN ﬂ’J”lN‘ﬁ\‘lW’ﬂ?’Q

ﬂ@dé?‘ifﬂ%ﬂﬂiﬁﬁ%%ﬂt%@ﬁi’a@mﬂ"lwu“%ﬂ'l‘i FIURNATNDE

ﬂ')’]Nﬁ\?W’ﬂT’Qﬂ’ﬂ\?é?‘ﬁU%ﬂ’]‘i Sum of Mean
. df F Sig.
FruRudasanmnwuINIg Squares Square
1. Asnidudaslivdannmdiu FENTNNGH 0.750 3 250 935 424
FUBIIHYDIANS aelungn 105930 396 267
394 106.680 399
2. pmsidetiavie FENTWNGH 0.262 3 087 262  .852
Aulinnala ansilunga 131916 396 333
798 132.178 399
3. NSRBALAUBNAIINFADINIS FINTNNGH 0.418 3 139 336 .799
BRIGNF aelungs 164.096 396 414
393 164.514 399
4. nasutlsziumaaln FEMTNNGH 0.226 3 075 157  .925
pomifulasiagniin melungs 190147 396 480
393 190.373 399
5. nadinlanisiu} FENTNNGH 0.226 3 075 184 .907
AVINABNNIIBNETLLANTT  arefungs 162.165 396 410
vapn19guaLe e lagnAn & : .y -
FEATNNGH 0.236 3 079 245 865
393 aetungs 127.153 396 321
393 127.390 399

NHIBAR: * T2 B A AN EDR 0.05

M9 24 1NHANITAIATIEATaNadiauaTiA One Way ANOVA (F-test) N19zA L

U

o/

e @Ay n19afif 0.05 wudn An Sig. pesaauienaleresfliuinisfiuaniese

ATININUZNNT 990919 5 AU Wity 0.865 BflArunndn

uansdnangiiuansneii Aaannitenalatugnninudnnsisneiu

o

o

1%

AR AP Y NIIHE

Rigals
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ANNFAFIUT 3 NINAFBUFNNFAF NG One Way ANOVA (F-test) ilBiSeuiiiey

AHUANFNITTT AN RINe laae HHUE NI RWE D Ae A N TWLENT2BIBWIANS

WBNTSNEATLATANNTHNITINEAT F12IAIHLIT TINTANLLET TTIUUNATHEDTUATN

Ho : D unMAuAns1eiin Haoinienelaveliudnisdmaudesannnin

1315 M9

Hy : @aunndluansneiu faoufionalasasdiudnisdiududesanonin

YENSANN

A998 25 UNAINTSIUSE U UAMNLANFAI9SERIISATRUSE AN S AL ﬂ’J’INﬁ\‘i‘Wﬂ?’Q

202 o 22 dl 1 a L)
’zlmgef‘zmsmsmuﬁum@mfa@mmwusms FAULRAATNAATRATN

ﬂ’nuﬁdwa?@wﬂd;ﬁi‘u%ﬂ’l‘s Sum of g Mean . Si
é’ﬁuﬁmﬁlmiﬂqmmwu‘%m‘s Squares ' Square o
1. AeisudesErdannuiu ENININGHN 0.228 2 M4 426 654
JUBIINDBILINNG melungs 106.452 397 268
T4 106.680 399
2. Arssindionds TN 0.423 2 211 637 530
pnEansta melungs 131.756 397 332
99N 132.178 399
3. NNTRAUEHBIAITHADINTT FEATNNGH 0.231 2 A5 279 757
289gn#n nelungs 164.283 397 414
I 164.514 399
4. m3udsziuEe FNINNGH 0.401 2 200 419 658
Ao lasiagnAn netungs 189.973 397 479
TN 190.373 399
5. mauiinlan1s5us FINTNNGH 0.818 2 409 1.005  .367
pndaensresiiuuinig nnalungs 161573 397 407
yaBNNIgUaLen e lagnAn 9% 162391 399
FEATNNGH 0.219 2 110 342 711
94 mﬂefumju 127.171 397 320
9N 127.390 399

NN *FEALTRRNATYNNATRA 0.05
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o

A9 25 91NNanT1TIlATIzAianafaaafif One Way ANOVA (F-test) N19eA L

Y

o o

SudAyn1eaiia 0.05 wudn fn Sig. 2e9anfenelarasiliuiniaduandase
AMANTNUENT 99099 5 A1 iy 0.711 BeRAnuanndndnsiaddaynieadfisn
uansdrEnIunTuAnsiy Savmfewelatugoumnanisniaisneri
auuﬁgﬁuﬁ 4N1INATBUNNNAFIHAIY One Way ANOVA (F-test) e
WAsnifeunauansnsazndnspnena laaesiluansinuaudadenanimuinis
YDITUIANSRBNITNEATUALANNTOINIANEAT FIINYAIHENT TINTANIE TUHNAY
FLAUNTTANEN
Ho: szfunsinuniiumnsinedu finaudenalaaasilivinisfmauiase
ADANINLENT (HsI9ri
Hy: szdunisAnuafiuansein Sasaienelaresgldusnisftudase

ATNINLENTANSTY

A1979 26 WEAINISLUS UL ANLANAT9SEWINERUSEAINSALAMNRIND 19

wm;ﬁ?ﬁu%mséiwﬁmﬁmi@Qmmwu%ms FULUAATHSEAUNISANE

mwﬁawa?wmé?%u%ms Sum of . Mean ] N
ﬁﬁuﬁutﬁlfaﬁiaqmmwu‘%ms Squares f Square o
1. Reiidudesliviamnmdy  semdaengs 1.223 6 204 760 602
JUB3THIBILENS netungs 105.457 393 268
39 106.680 399
2. prnsiidedievie TENININGN 2.106 6 351 1060 .386
prnEansta aelungn 130073 393 331
39 132.178 399
3. NMIPBLAUBIANMHABINIT  FENINNGN 3.510 6 585 1428 203
amelungs 161004 393 410
39 164.514 399
4. mssusziuseli FENTNNGH 3.573 6 596 1.253  .278
mwﬁu?%iﬂgﬂﬁﬂ aelungs 186.800 393 475

LY 190.373 399
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ﬂQWNWGWQ?@?JQGEﬁ%U‘%ﬂﬁi Sum of Mean
§ df F Sig.
ﬁﬁuﬁmﬁﬂmqmmwu’%ms Squares Square
5. naufinlan1auanm S¥dengH 3.639 6 606 1501 .176
$iB9N15289H5ULIN19YIBNS :
g melunga 158752 393 404
guatenlalagnan
79 162.391 399
ENINNGN 2.288 6 381 1198  .306
398 nelungs 125.101 393 318
39 127.390 399

NHBLNAR: *SeALsTidATYN9aEA 0.05

M99 26 IINHNANITTLASIZILD

v

Haraahf One Way ANOVA (F-test)

[

N

=h-

Ha @Ay n19afif 0.05 wudn A1 Sig. 2esaauienaleresflivinisfiuaniese

ABNINUENIT 390919 5 A Wiy 0.306 FeflAnannddiadnAgyneaifiiane s

uaRIdNsEAUNSsAnENuansneii faouftanelalugauniwuanisbisinariu

ANNFFIUN 5N1TNAFBUNNNFAFINGAIE One Way ANOVA (F-test) Ll

WasusuAHuAnsneszndeauiene lsesiiiusnisfuandese aaninuanas

PBITUIANTNBNITNEATURLAVNTUNTINEAT F12I)NIHYIT TINTANLIET TIUHNATN

AVTN

Ho: 8n8nfiumnsneiiu Ananitenelezesflduinisfududasenonin

13N15 M9

Hy: a3niluansinein faaufeonalevssFusnisfiuaudesononin

YNSRI
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M99 27 UNASNSIUTE LTI UAHLANAT9SE NI AKU SE NS ﬂ’J”lN‘ﬁ\‘iW’ﬂ?’Q

ﬂ@dé?‘ifﬂ%ﬂﬂiﬁﬁ%%ﬂt%@ﬁi’a@mﬂ"lwu“%ﬂ'l‘i FILRNATHDITN

ﬂ':’]ﬂﬁdW@?@‘Llﬂd;ﬁ%ﬂ%ﬂ’]‘i Sum of 4 Mean ; Si
ciiwﬁm%wi@qmmwu‘%ms Squares f Square o
1. fefidudeslivdenndy  semdnngs 3.980 7 569 2170 .036*
FUFTIHYRILINS aelungs 102.701 392 262
3IN 106.680 399
2. prwsiidedondie FENININGN 6.551 7 936 2.920 .005*
pnEansla aelungs 125.628 392 320
39 132.178 399
3. NNIRBUAUAY FEATNNGH 8.050 7 1150  2.881 .006*
ANHABINTTYBIGNAT aelungs 156.464 392 399
39 164.514 399
4. masudseiuEeti FNINNGH 8.477 7 1211 2610 .012*
At lasignAn aelungs 181.896 392 464
39N 190.373 399
5. nadinlan1asu} TNINNGHN 9.625 7 1375 3528 .001*
ATHHBNN1528Y nelungs 152.766 392 390
HSUUAN9MRBNN9uA
Lﬂﬁ?@?@igﬂﬁﬁ 39N 162.391 399
FEATNNGH 6.765 7 966  3.141 .003*
998 aelungs 120625 392 308
39 127.390 399

NHBLNAR: *SeALsTidATYyn9atiA 0.05

Wa @Ay n19afif 0.05 wudn An Sig. vesaaufivnalevesfliuinissiuands

M9 27 NNHANTTIATIEAdaNasiagaiiA One Way ANOVA (F-test) 719

o/

AN

253

AMANTNUENIT 59099 5 1 winfiu 0.003 Befidriiasndiaia @Ay nieadaniaels

uaRsdnaEnituansnaiy fannnitenalatugaininudnissneniu

2840510719 JA1 Sig. winfu 0.036 FefAiaanIAITad1AYNINE

A A ' [ ! o = L Ao ¥ A @
HANTTTDUTLENLAREAIW WU ATWN 1. ﬁﬂﬂ@ﬂm@ﬁTﬂ%ﬁﬂﬂQ’]NL‘]Ju;iﬂﬁ‘j‘iﬂ

aad

13iakl

Aald wamadn
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an@nfiuansneiu fanfonelalugmninuinig dmdeiisudesiiniananudin

TUB3THIBIUINNTANAY

Faudl 2. aauddedendanaiulianela fen Sig. windu 0.005 Feilen

1 v
o

Hagndndniaa Ay eadanae s uaasinengniiuansneiu Sasuitenelalugonin

131719 fuanHEadarianan Banslasneii

=

ANUT 3. NNTABUAUBIAINABINITIBIGNAT HAT Sig. 1infiu 0.006 FadiAn
HagndnAniaa A adafane s uanwinenniiuansneiu faauionelalugmnin

UFNTT AMUNTABLERBIANINFABINITUBIGNAATH

o A

Fudl 4. nasudsziwBeMannudulasiagnén fen Sig. winfdu 0.012 eflan

A
o/ a =

HagndnAlaa Ay adffanels uansinenniiuansneiu faauitewe tatugmunan
1313 fmnnssudszmuseaaudulasagnisioni

fnd 5. nnslinlanis5udaanndiasniseeisuuinismianisquatantald

(I
ada o/

gnén A1 Sig. Wiy 0.001 FefirnsiaandnAiaa Ay eafanae (3 uansitodni

v ¥

wananein fasnianelalugmninuinis dunnsdinlanissuianudiosnisans

©

o/ % ' o/

2 ! !
LUANEENTguaen e lagnAnsned

e3¢

ANNAFINA 6N15NATBUFNNFAFIUAIY One Way ANOVA (F-test) Lil ®
WEsuifguanuanseszndaanfona lsresiiuanisfududese gannuinig
PBIFUIAITNBNITNBATURLANATUATABAT F121YNINYIT TINTANLLYT TIUHNAN

14 dl ! =
e (Finfssiaifian

Ho : S8 lFnAasiafeuiiuansneiu fannfelesrestiuinisfuduidioss
ADANINLENT (pinariie

H, : s lFdesinfaniiuansnii daoufonalevesiliudnisfaudess

ATNINLENTANSTY
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A1919 28 UNAINISIUTE U UAHLANATI9TE NI ARUSE AN AL ﬂ'}’lNﬁ\‘iWﬂ?@

ﬂ@dé?‘ifﬂ%ﬂﬂiﬁﬁ%%ﬂt%@ﬁi’a@mﬂ"lwu“%ﬂ'l‘i FTUUAATNI 8 (FLRRusD

e
ﬂ':’]ﬂﬁdW@?@‘Llﬂd;ﬁ%ﬂ%ﬂ’]‘i Sum of 4 Mean ; Si
é’ﬁuﬁuﬁwiaqmmwu%mi Squares f Square o
Aefidudealivdenady  szwdnengw 2.720 4 680 2.583 .037*
TUF55H2B9LENNT netungs 103.961 395 263
39N 106.680 399
psnindatievide ENININGH 1.983 4 496 1504 200
pnEansla nelungs 130.196 395 330
39N 132.178 399
ANIABUAUBIANINABINT  FENINNGH 4.541 4 1135 2.803 .026%
VBIFNAT aelungs 159.973 395 405
39N 164.514 399
nafudaziuseli FENINNGH 4712 4 1178 2506 .042*
mvwslasiagnin melungn 185662 395 470
39N 190.373 399
nsfintanns53 TENINNGH 3.775 4 944 2350  .054
AugisanTresiiuudms  analungs 158.616 395 402
vasnsguaenlalagndn g 162391 399
FENINNGH 2.655 4 664 2102 .080
393 netungs 124734 395 316
3N 127.390 399

WUNIAYNNFE B

M1919 28 9INNANTITIATIR By afa8a iR One Way ANOVA (F-test) 114

o [ %

NHBILNAR: *TZAUTRRIATYY9ETR 0.05

ATAININUENNT 990914 5 611 1infiy 0.080 B ArnnnInAHaaIATY NI

URANINTS [FIRALsaLAaUALANFN9TTM ﬁmmﬁqwa%éfu@mmwu%miﬁiGi'mﬁu

aa

1314l

o

AN

0.05 Wu41 A1 Sig. aa9ANAene laravliuinisduandose

nasls

A A ' [ ! o = L Ao ¥ A @
HANTTTDUTLENLAREAIW WU ATWN 1. ﬁﬂﬂ@ﬂm@ﬁTﬂ%ﬁﬂﬂQ’]NL‘]Ju;iﬂﬁ‘j‘iﬂ

28903019 HA1 Sig. Winfiy 0.037 F9dAie

o [

HNITATUHFIATYNIHE

[
o

RAARIE LaAgdn
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s1alAnfsdaideniuansdwiy fasmfaneletunaininusns Audsiidudeslinie
AiingUsTsNeILinIsne iy

Fudl 2. anssidetievdeacnlinnse S0 Sig. winfiu 0.200 efidnannnd
AE ATy naaRTise (s wanednsnelFindedeidauiiuansneiu fasuieonela
Tuaninmuanig fumnasiidadariananalionslalisadiu

Fanfl 3. nnaneuauaIAIHFaInITIasgnAn A1 Sig. iy 0.026 Gefisn
foandrATe 1Ay nIeaaRTAls uaaedinse (Findese i oniiuandienu
faouftanelalugounnudnis funismeuanssaudiasniszesgninsneii

Fondt 4. nsFuaziuvdeiianasiulasiognén fidn Sig. winfu 0.042 Sl
HoandiATe 1Ay neaaRTAEs uaaedinse (Findeseioniiuandieny
Arnmisnelalugouninianig Annnsiulssiuwidelinausilasagninsieii

uazdinuit 5. nadinlanissuianudissnisuasisurinisvaanisguatantala

1 v
ad o

anAn A1 Sig. winftu 0.054 BeflArunnndndia Ay nieadAnicald uansdnge
wagdaRaufiuansnin faeiufeanalalununinuinig dauntadintanisdus
AYNABINTTEDIESULENIEBNTgUaLen e lagnAn ldsineriu

auufigiudl 7n1amagauanufgiusian One Way ANOVA (F-test) Ll @
WAsnifsunauandnsszndnsaniane laaesiluansinuaudadenanimiinis
YDITUIANSRBNITNEATUALANNTIINIENEAT FIINYAINENT TINTANIE TIUHNAY

Adlal 2 =Y
ANEANHUS NS

'
Y A a 1

Ho : ARHAfinAT#UEN157iuansneiu Saainieaneleaveedliuinissnuande

panmnINLENITNsneTY

'
Y A a !

Hy : AnRafisnEUEn1sfiuansineiu faaufonelareeldusnsiandess

D

ATNINLENTANSTY
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M1979 29 WAAINISIU3 U UATTNLANFAINTENTNGUNGANITHALATTNRAS

wa?wmé’?%u‘%msﬁmﬁm%@ifaqmmwu‘%ms FILRNATNAITNATINA

Wusnns
ﬂ':’]ﬂﬁdW@?@‘Llﬂd;ﬁ%ﬂ%ﬂ’]‘i Sum of g Mean ; Si
ciiwﬁm%wi@qmmwu‘%ms Squares f Square o
1. Aidudeslivdnnansdn  ssndwngs 1.750 3 583 2202  .087
FU555M289LENNT melungs 104.930 396 265
IH 106.680 399
2. arashidadionie FENININGH 3.807 3 1269 3915 .009*
LR aEIGRUNI aetungy 128.371 396 324
LY 132.178 399
3. ANTRDUAUBIANNABINGT  FENINNGN 5.720 3 1.907 4755 .003*
YBIGNAN aetungy 158.794 396 401
ERLY 164.514 399
4. mM3Sulszivaeth FLNINNGHN 2.972 3 991 2.093 101
ansinlasiognin aetungy 187.402 396 473
ERLY 190.373 399
5. nstfintanns513 FENINNGN 2.494 3 831 2059  .105
augisanaresfiuninig metungs 159.897 396 404
vaemsquanlalagnAn 5ou 162.391 399
FENINNGN 2.983 3 994 3165 .024*
393 metunga 124406 396 314
ERLY 127.390 399

NHIBLNAR: *TzALsiadATYN9aTA 0.05

%

o

A19714 29 IMNKANTTIATEd By A alif One Way ANOVA (F-test) Aiszsiu

o o [ % a

HaRIAYNI9ETR 0.05 Wudn A1 Sig. ?Jmmwﬁewﬂ?@"nmﬁ%ﬁmﬁﬁmﬁm%m'@

AMNINUENTT 520919 5 Find iy 0.024 BeflAntiasndndnfadndynisad Afiae s

uansdnmNan I sAuAnseiy faufwalatuanninuaniasnadi
deRersonuenudazding wudy fui 1. Asidudinslivdananuiiugesas

28403015 HA1 Sig. Winfu 0.087 BeflArunnndnAladnAyn1eadAnaels uamadn
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|
%

dl Y a dl 1 [ =} =4 a ¥ . o/ v
aandTunnstusnsiiuansneiu faaufenelalugmninuinig fauaefidusioa s
= @) a 1 o
wanAudngUe99NBLEN1T Hsineri
Faudl 2. AausgedenianauBeela fen Sig. winfu 0.009 FafiFtias
AR AR N NEERTIAI DS wanadiandlunisTEuSn1siuansneii Sannudienala

o

Tugnunmuanig dmeansin@atensaaauianelasioni
ANUT 3. NNTADUAUBIAINNABINIT2BIgNAT HA1 Sig. winfiu 0.003 FafiAn
fagndrA e d1Ayn19adffiaald uandnaaudtunistdusnisfiunnsnadiuy

U v

faouftanelalugounnudnis funismeuanssaudiasniszesgninsneii

A

Fudl 4. nasulsziundaiaasiulasiagnéi fan Sig. winiu 0.101 eflan

[
2

HAINNANAITE 1A Y N RBRTIAI (S wansdaaa nE N1 tEUS NI uansn9TW
Aamisnelalugouninianig fnunnssulseiwidatinanssinlasagndn s,

uazdind 5. nradintanissusmnadiasnisracdsurinividanisguaieniala
anA1 8ein Sig. Winfiy 0.105 FeflAunnInANT AR N ABRTIA(S waRNIIAIINE T
n1stusnsiuansdeiy faondenalaluauninuinig daundadnlentsiul
AYNABINTTEDIESULENIEBNTgUaLen e lagnAn ldsineriu

auufigiudl 8n1amagauanufAgIusian One Way ANOVA (F-test) Lil @
Wasuisuamuensinsssndvanaioneleresgliuinsinduiesogaunimusnns
YDITUIANSRBNITNEATUALANNTIINIENEAT FIINYAINENT TINTANIE TIUHNAY
aannanfisnlinEnns

Ho : 2aviaanfinnliuanisfiunnsneiu finaudanelaresi¥usniadmande
panmnINLENITNsneTY

Hy - Basianfiuntiuanisfiuansnsiu daansiewalavacdlfuanadmauie

FBADNINLINITAN9U



65

M1979 30 WEAINISIUSH UL UAITNUANAINSEHINATIRNGRANSTHA L

m'mﬁawa?wmé’?ﬁ’]’u‘%msﬁmﬁmﬁfam"aﬁ]mmwu‘%mi FILKAATN

cYyyovovey

FaaranfinnFudnns
ﬂ':’]ﬂﬁdW@?@‘Llﬂd;ﬁ%ﬂ%ﬂ’]‘i Sum of g Mean ; si
ciiwﬁm%wi@qmmwu‘%ms Squares f Square o
1. AuiiqusiesFndnnnmdn FMIngH 0.001 1 001 004 952
FUBIIHYDILANS aneungy 106.679 398 268
39 106.680 399
E% 2. Annhidedenie FEMTNNGH 0.503 1 503 1520 218
5 Aulinnala aelungs 131675 398 .33
2
o 394 122178 399
% 3. NIRBUAUDY FENINNGN 0.000 1 000 .000 .995
§ AYHABINTSYBIGNAT melungs 164.514 398 413
é 39 164.514 399
;‘;; 4. maFulseiuEe i FEVTNNGN 0.570 1 570 1196 275
i’ ﬂqq“ﬁ“T@Giﬂzﬂﬂﬁq aetungy 189.803 398 AT7
Ez 39 190.373 399
- 5. n1stintansius sEinangs 0.001 1 001 003 .954
2 NGB INTTHD elungs 162390 398 408
& KIULEN19YEBNTAUA
g arTalsignin 39 162391 399
; FEAINNGN 0.078 1 078 243 623
-‘E 393 metungs 127.312 398 320
E 59 127.390 399
i NN *TeAUTRRIAYNNATA 0.05
8

1
% = /.

A1374 30 IMNHANTTIAINEd ey asfaaafif One Way ANOVA (F-test) Aiszsiu

|
o o [ % a = 1

e dn Ay neadf 0.05 wudn A Sig. aevaufawalaeslEusnisfmaudess

AMANTNLINT 998719 5 AU Wiy 0.623 Feldnnnndad e dAsyneadaniae

LAPNINEI AN LB NS ALAN AN ﬁmmﬁqwa%éfu@mmwu%miﬁiGi'mﬁu
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ANNAFINT 9 N1TMARBUFNNFAIUHAY One Way ANOVA (F-test) Lilail3a
Aeumnnuansszndnsaafone laresiludnisiuandeden unmusnisues
FU1ANTABNISINEATUALANNFOINITNEAT F1919NINE1T FINTANIET FIUHAAY
svaznafisniuanig

Ho : svazinanfinnisnisfiunnsinefin fanafenalsansglusnssndude
FAaAMNINLENS [NsneriW

Hy - szeisiaanfian lFuanisfiunansineiu Sanafoneleredlfuinisinuanide

FBADININLINITANIU

A1579 31 uRIAITLSEULgUAMHLANANISERIAINg NS UANRIWa e

wmé"f%u%msﬁmﬁmﬁaﬁﬁmaqmmwmsu%ms FIRRNATNIEHLLIRT

finntiuznag
auanalezadliudnisiinu Sum of Mean _
ﬁutﬁlﬂﬁiaqmmwufsm‘s Squares o Square F 319
1. Refiudeslivdanmdy FEndNngy 0.749 3 250 933 425
7UB99N289U3N13 netunga 105.932 396 268
gtk 106.680 399
2. prwnhidedevie FNINNGH 0.586 3 195 588 623
AN lEansle nelungs 131592 396 332
itk 132.178 399
3. NMIRBUAUBIANINGABINITIBY  FENINNGH 0.158 3 053 127 .944
gnAn nelungs 164.356 396 415
99N 164.514 399
4. msfutlsziudelimnaiits  szwdnengu 1.331 3 444 929 427
AEgNAI nelungs 189.043 396 477
ERL 190.373 399
5. nadintaniasuiannfieants  szrdnengw 0.297 3 099 242 867
PBIFTULANIVEDNIGUA malungu 162.094 396 409
ilalaigndin 9 162391 399
FEATNNGH 0.320 3 107 332 .802
39 netunga 127.070 396 321
99 127.390 399

NHBLNAR: *SzALsiadATY9atA 0.05
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A9 31 a1NNanITIlATIzidanafaaafif One Way ANOVA (F-test) i5ea L

Y

o o %

SudAyn1eaiia 0.05 wudn fn Sig. 2e9anfenelarasiliuiniaduandase
AMANINUENTT FH919 5 Fnd iy 0.802 FefidunnndadnsedideynisadAfiae s
uansdnazeznafinn lFuaniafiunnsneiy Sanufeelalugomnamisnisbisnei
auuﬁgﬁuﬁ 10 N1TNAFNBUNNNAFIUAIY One Way ANOVA (F-test) e
WAsnifeunauansnsszndnsaniena laaesiluansinuania segommuanag
YDITUIANSRBNITNEATUALANNTOINIANEAT FIINYAIHENT TINTANIE TUHNAY
Ussnvganasudmiddanesiliiuang
Ho : Uszinnganasudimifuidaancd usnisfiunnseiu Sanafanaleans
iliansdmandadenniwEna s
Hy: Uszinngansandauaudaresitiuanisfunndediu faaufaeleans

AlELEn1siuanEndenmn LA n19sneTl

A1519 32 UAAINITWS U EUAMNLANFANITENINA NG ANTSHAUANR IWa 9
229 MHUFNSHAURUITDABAMAINLZNTT SWUNATNUTANEINTTH

G’nuﬁm"’i‘f@mmé’?ﬁu’%ms

mwﬁaw'asfwm;ﬁ%u’%ms Sum of y Mean ; .
é’wuﬁuﬁ"aﬁiﬁqmmwu‘%ms Squares f Square o
1. AvidudinslFvdonnantiy  semdnngs 0.924 3 308 1153 328
JUF93HYB9LBN5 netungs 105.757 396 267

39 106.680 399
2. psskudedonds FLNINNGH 0.338 3 113 338 798
CRaRIGEUNE nelungs 131.840 396 333

TN 132.178 399
3. NMIRDUAUBIAIINABINIT FEATNNGH 0.448 3 149 360 782
2BIGNAT netungs 164.066 396 414

39 164.514 399
4. maFulseiumEe o FININNGH 0.471 3 157 327 .806
mwaﬁ"usfﬂwimgﬂﬁq netungs 189.903 396 480

99 190.373 399
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M99 32 (71D)

AnRewalazasflEusnis Sum of Mean
. s - df F Sig
ﬂﬂuﬁm‘%’am’ﬂqmﬂ'MUiﬂﬁ Squares Square
5. nadinlan1ssug ENININGN 0.758 3 253 619  .603
ANNFBINTTYEN aelungs 161.633 396 408
HSUU3N1Y38NN90UA
2l and 79 162.391 399
o9 ldgnAn
FINANGH 0.434 3 145 451 717
994 netungs 126.956 396 321
39N 127.390 399

NHBAR: *aeaudAtynneatia 0.05

A1519 32 IINHANTTIATIENIBYRAIBATA One Way ANOVA (F-test) ATzav

|
=

HadAnyn19aff 0.05 wudn A1 Sig. 2esaaufienaleresflivinisfiuaniese

[

AMAINUZNS 3999 5 #n windu 0.717 %qﬁﬂ'fmWﬂﬂfjﬂﬁflﬁﬂﬁ?qﬁmmmﬁﬁﬁﬁﬁ%
uanvdnUssangansandmdutaresiuinisfunnsaeii SaaRmalalugninim
UAnN3lHsinariu

AuNAgIuiA 11 n1IMATaUANNAFINAIY One Way ANOVA (F-test) Ll @
WAsnifsunauandnsazndnsaniene laaesilusnsinuaudadenanimiinis
YDITUIANTRBNITNEATUALANNIOINIENEAT FIINYAINENT TINTANIE TIUHNAY
Frunufaaeliuinig

Ho: 91uauldufeasdiiusniafiunnsnedn daanuionalanocfliuinag
Fndudasionouninuanns s

Hy: druaududanviliuinasiunnsein daeiufenalaaasgléuinng

FNTURNBDFABAMAINLENTFN9Y
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m’mﬁqwa?wm;ﬁ%u‘%msﬁmﬁuL%mifa@mmwu‘%ms FULUAATH

o a 2 L o
'Q’T%'J%N%g’tl’ﬂﬂé?’tfﬂiﬂﬁi

anuiewalazaliuins Sum of Mean
. df F Sig.
FuAndadaRMAWLENTS Squares Square
1. Aiqudestivdanaudn  szrdnengs 3.181 5 636 2422 .035*
sUs39H289U3N1S aelungs 103.499 394 263
39N 106.680 399
2. Anusiidadionide FINTNNGH 2.947 5 589 1797 112
AnEansta e lungs 129.232 394 328
39N 132.178 399
3. NTABLAUBNANINGBINIT  FENINNGHN 2.985 5 597 1456 203
289gN#N metungs 161529 394 410
39N 164.514 399
4. mM3ulsziwseti TENINNGH 3.663 5 733 1546 175
Ao lasiagnAn metungs 186.710 394 474
39N 190.373 399
5. madinlan1asu} ENINNGH 2.820 5 564 1393 226
AHHBNN19YDY aelungs 159.571 394 405
HSUUAN9MRBNN9UA
aTaliignii 9% 162.391 399
FNINNGH 2.793 5 559 1767 .19
998 aetungs 124596 394 316
39 127.390 399

NHBAR: *seaud Aty nneadia 0.05

e @Ay n19afif 0.05 wudn An Sig. pesaauienaleresfliuinisfiuaniese

ATANINUINIT 590919 5 Al windu 0.119 B9

A13714 33 AINKNANITIATITd By A adiF One Way ANOVA (F-test) 715

P

HATHNINNA

TANREATATYNIIE

'
aad

BIIEN

o/

AN

16

uansdnd e Husnisiiunnsnaiu Faauiwalatuganinusnislisneiv
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| | |
! v = 4

A A ! 1% A o ¥ A @
Hafarsouanusiazfiou wuda fud 1. Reiiqudiesiinsanaindugdeses

(4 1 ' o ° a

28915013 §1A1 Sig. Winfiu 0.035 BeRAtiaend A ERIA YN NIERTISIE LaRITT
druanudufrasdiiuinisfiunnsedn faondenalaluauninuinig Anaed
JudinslfivzaaraiingUsssuaesudniasneiu

Faudt 2. pe@edaniananlionsta fian Sig. winiu 0.112 FsilFnnnngn

AT AR eaRTae(3 uansdnsuonuteeEusnisfiuansneiu Sacuitonels

' o

Tugounmuinig dmeansin@etiansaniylianeda s

v A A

ANUT 3. NNTABLAUBIAINNABINTT289IgNA1 A1 Sig. Winfiy 0.203 FafiAn
nnndnAad Ay neaifnaeld uansinsuan@uiredl¥uiniafiuansein

fanufanelaluganimuanis dunismeuansspaudiasnisaasgninlisneiu

P A

AU 4. m‘s%’umzﬁuﬁ‘%@"fﬁmmﬁu"f@@iﬂgﬂﬁw HA Sig. Wiy 0.175 F9H AN
nnndATaEN Ay neaiRNAIl uansdtsuandudref¥uinisfiuansinein
P=1 =1 P v o/ o/ = v QI/ ! U L o/
favuitanelalugauninudnis funissulssiwBaansiulasegnan Tisneiu

fnd 5. nnsdinlanis5uiaanndiasniseeisuuinismianisquatantald

[
! aand o

gnAn Jen Sig. winfiu 0.226 FefArnnndnAiad A 9adRTald uanedn 91uam
Gufnsiusnisfiunnsneiu fanuianalalugonimuinis dunnsdinlanssus

U

AYHABINTTEDIRSULENIEBNNTgUaIen e lagnAn ldsineriu
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Tuunfiifiunsiianesunagunanisinen efvsiana sanficlaiauaunsii
sannnantsneRnUszgn i unnssulgsuasiamgnn NS IHuanIsees

BNANSNBNITNEATUAZAVNIBINSINERT A1210NHETT ddanzian THREIN

NTUNAN5ITY

nnafnuaEes Arwanalaresliusnisdimanidadanmnimusnisaes
FHNANTABNNTNEATURTENNFINEINEAT F191gNIHEN Smdamzien FingUerasd
(1) e AnuanRenaleresliusnsfnaudase goinmuiniszessuiaiaile
MINEATUALIMNTAINIANEAT F1anHens Smdanzien (2) eAnuingAnsasaes
HlEUAnnsdmAudnso AN nLEN159895UI AT RBNITNEATLAZENNTOINSN HAS

YV v

ANWININETT FINTANZIEN Uszrnsfi i iun1sAnenase Ae gnénglEuinisdng

Y

FUTDAUNNIUIAITANBNITINEATURLENNTHINITINBAT F121YNIHYIT TINTANTLEN

fournresngudaag1ei i lunnsfinen 91uau 400 an nseeile it TunisAnunie

1
aand

WUURBUAIN FOATIE N9 AnE IEAaaBRULLNITMU (Descriptive statistic) Taanis
AATTRLINUAIANT SeEa AnRAgLarANTeUUNIATIN N1TIRTITAINENAREL

annAgduniamagauandRiusszndndouls Tnaldnnanaaausi t-test uaz

=

N193LATIERANHILTUTUNNAYT One Way ANOVA (F-test)

ARWNA 1 ms%l,ﬂi’lzﬁﬂ”ﬂuaé’huﬂszmﬂswmé"fﬁu’%msﬁmﬁmﬁﬂ

U

LA

FINNANTTANYT NUIT H F BN AN ANEEDIEUIANTABNTNEATUAY
annsein1sinuyes a1e1gnINene Sandanzien doubigilumeens sauu 311 Au
(3988z 77.75) 818 51-60 T 911491 182 AW (5aaay 45.50) HAQTUAIMNENTH 911494
345 Au (3898Y 86.25) AUTEAUUSLANANEN 9119 257 (3puaz 64.25) uinensng
§119% 363 A (3B8az 90.75) uazsne (Fieaudafean 2,500-5,000 UMW 4149

284 A (5882 71.00)
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pauit 2 Msdiseilinyadinunginssuaasitiuinisiiude

FINANIANET wud fEuEn1sAuindressia1ie NN EnTLaL
AMNT0INTTNERT 8nnINee Sadangien danlngfualiudnisdnauds 1-2 asy
U 41u9u 272 au (Feaar 68.00) unl¥usn1slugaadin 1981 8.30-12.00 W. 9119

361 A ($a9az 90.25) Haa1lun198IRAAasHIATT 15-30 W17 91491 332 A

=

(3988 83.00) IRDNAWTDNDWMWIATNINTAR 914U 271 AW (3BEAT 67.75) WAZ

aeA91UIREN 7 IEUEN198¢51919 50,000-150,000 U1 419U 180 AW (3B8AZ

U

45.00)

P a <2 = 202 -~ P a g :
NBRN 3 ﬂ’li’:Lﬂ‘S’l%Wﬂ’ﬂﬁ@ﬁ’J’mWQWQTQ?I@QQ?%USﬂ’]iﬂ”luﬂuﬁﬂGl’ﬂ

AATNLENS
arnnisAnsianfswelsresifuinisfuaudasensnimuinisees

sUNANSENISINE AT LA ENNTINNSINYAS F1271NINYTT TINTANZLYT WU ERay

uwusauandanafanalasagnninudniaia 5 i agluszdusnniign (X = 4.40)

A A @ % ! o A o =< = % A |
LNBNIIT UL UTIAIH WL ‘VJﬂ@I'TMNﬁZWLIﬂQ’]NW\‘iWﬂT@N’]ﬂW’q@I T@ﬂﬂ’]u‘l’lﬁ\lﬂ’]l@@ﬂ

%

% . o v = a ~
gogn fo duReidudiaslfvsonanufingussaneesudnis (X = 4.54) 989898178

FruarndEatananaiuldanela (X = 4.41) §IUN19A0 L FUEIAINEBINITD
anAn (X =4.37) Lm:é’mmﬁuﬂﬁzﬁum%ﬂ?ﬁmwﬁusfwi@gﬂﬁq ANRAHWINNALY

funnsdinlanissuiaandinsniseesisuninisrianisguaentalagnin (X = 4.35)
o o dl = g ! 4 v o/ dy
pNadL wanidedinsnsizesudaziion aqUlAqe
1. fuReiqudiasldniananfiuglsssnensuinis aouenalenag

Alu3nsAmAEesannnIMLEN19389RIANSNEN1SNEATLATANNTDINITINEAS

1
v a

A1INIHENT FMTAnien Wudn ngusiaegneiiannwelennniige siadendAads
. ) . —
qegn An aaundnnnazeaiussdeuEeuiey (X = 4.61)

2. $upnsidetiewseainuBaels anfenaleasdlivsnisdandes

G]ﬂ@mﬂ’]‘i’\lﬂ?jﬂq‘jﬁﬂ\‘]ﬁuqﬂ’]‘jLﬁ’ﬂﬂ’]‘jLﬂ‘HG]‘iLL@:iN%ﬂ‘iﬂiﬂ’]‘jLﬂHV’]‘i N1 NIHY 1
A =

o/ o/ 1 1 o/ 1 = =1 dl o v dl =1
FIWIANSLET WU ﬂZ\gZNGI’]@EI'T\?N?]’]"INW\?W@T"VN'TﬂW@]@ NIVBVNHANRNUFINA AR

U 9

WHNIUUAINEFNTN F2e1n Bauies (X = 4.53)
3. IUNNIRBUANDIANNABIN1IBIgN A AN Aanelereefiiliuinng

ﬁ’]uﬁulﬁﬂGiﬂ@il‘LﬂqWU?jﬂ’]‘nlﬂ\‘]ﬁu’]ﬂ"l‘iLﬁﬂﬂ’]‘jm‘]ﬂG]‘iLL@ZZﬂ‘Mﬂ‘iﬂiﬂ'T‘jLﬂ‘]slm‘i N1
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QNNe9 Sadanzien wodn ngusitasneianniewelannfige Faisfifidafegega
An wilnsudaaulalafiszaautlgmaeciliuanisim@nde (X = 4.42)
4. funnssudssiwndaaoudulesegnén aonionaleassfilduinng

o

ﬁ’]uﬁu@ﬂﬁ]‘ﬂV’;IMQWWU%ﬂ’]‘EﬂﬂGﬁH"Iﬂ"l‘iLﬁﬂﬂ’]‘jLﬂﬂslWﬁLL’N$Nﬁﬂ‘§€Mﬂ’]‘§LﬂHW‘§ N1

&

gnmenn Smdamzien wudingudnesiaaianelaniniiga Wadefifdadugege
Aa winsmudsdeyasmaudafitaauuargndias (X = 4.57)

5. n1adinlantssuianndiesniseeiiuuinis wisn1sguatenlalagniin
pawfana lsresfiTiuanisfinduidesanmnmuinissessuiasiienisinensuas
avN30inN13INEAT 812101819 Sndanzie nudngusegeinainionala

1
o v

nanfiga WolafidAedugega Ao 1wanTunis18a-Tarinn1s (08.50-16.30)
frnumanzan (X = 4.41)

maudt 4 nsaseitlgiiinuenstiusnns

anuansamseitgniinulunisusnis fuande lnaudsiigmniasnidy
5 v Aeasialun

1. ﬂiymﬁmﬁlqﬁﬂ%’uﬁﬂﬁﬁﬁ%mmLﬂugUﬁ‘ﬁmmu‘%mﬁ wuNInfigaie
HoymanmufiannsndbiiRene s1uaw 16 Au Andudoeay 4.00 sp9asniAe Yoy
ﬁﬁqgﬂﬁﬂﬂmzﬁﬂ%uu%ﬂﬂﬁﬁfﬂLﬁmw'a T2 11 A Anifindasas 2.75

2. fynadnaasindadeniananlionels nusinfigade doynidaya
Tunnaliusnisduaudednlasnuazldasudan s9uau 11 au Aemdussas 2.75
sp9asnAe Toynmiinemliiaenseuney Tunnsliusnnsdiuauds s1uam 9 Au
Anfinganay 2.25

5. g nidun1ToUAUaIAINADINITIBIgNAT WuNINTigade Tomd
niinemBifiaunssfiadasulunisineu 9w 14 au Anduiesay 3.50 sa9a9nnAe
TaynmsinemlifianendontunisiiuinisgnénlaeUassgldusnissoum 4o
12 A Anfiudasas 3.00

4. flggmadnunissudseiundalinauinlasagnin nusinfigafie oy
wiinemlusnnsandn TaimmmﬁmumLqmﬁLL%@%T%U%M%W@W%T% 149 15 A
Anduseaay 3.75 sp9aennie Toynimineuieans demaunaudadnonulings

Ugz1fiu 91U 12 AL Aedusesas 3.00
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5. flaymidnnisdntanissuiaaudissniseeciiuuinis wiansguaenlala
gnAn wusnfigade Toyniawaunineuliuinisbiaswasesiuangunt¥uinng
AuRuise 9101 15 an Andinieaas 3.75 savasnie Jewildfinisnaineauno

o 1 LN V08 VPN ¥ a g o LS & = ° a [
asu/dy TuflEusnisdudenasainiiuiniaaiadu 9w 12 au Anluieaay
3.00

P a o a L= a 1
AaRY 5 N19AATITRNANITNANBUNNNFZ RIS ULTIBUAIIHLANGS
! 2. 2. a 2 a v = 292 o
szninedinulszannsuazimungiinssunistuinisiuanionataea s tusans
2 a dl 1 a
FTHRULTBABAMNTNLENTS

IINNANITNARBUANNAFNIUTUT LA THUANFNITENINAIULTTEINTURY

AungAnssunistduinisiuanionelevas§livnisdmaudieseqmninuinig

f9uaziBunfasia (il

M99 34 UNANRTUNANITNANBUAITHA NN REIENTGAIRUS2HINT AU
= 202 o I a A ' a
m’mwewa?wmg?ﬁusmsmuaumﬂm@@ﬁumwmm‘mm 5.1.4.

AUIPNINE T FINIANLLEN

fnuilseannsg
ﬂqquﬁawa?@wﬁaé?ﬁu%ﬂﬁi i ols
ﬁ"“‘?‘m’%@"iﬁﬂmﬂ"wi-'%mi | 218 FOIUAN o BN iR
. MSANEI A
faLfau
1. Avidudelivdennmdusisssn 0042 0935  0.426 0760  2.170*  2.583*
2BILENTG
2. prsddedievasacn Banela -0.519 0262  0.637 1.060 2.920* 1504
3. NNAABLARAIATHFBNNITYD 0.878 0.336  0.279 1.428 2.881*  2.803*
aGe
4. masudseiwdaianuiilase 0351 0.157  0.419 1253  2.610%  2.506*
anen
5. Madinlan1s5u3Andiesnisee 0.661 0.184  1.005 1.501 3.528%  2.350
H5unsnavsanisguaentald
anen
T 0.321 0.245 0.342 1.198 3.141* 2.102

nuEg: NszaudsaAyneaia 0.05
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1. NANNTIATIZATNNAT T 1
AINANTNATELANNAF A t-test Ll a1 ABUANUANA9TENINg
mAssuaznandgsifidancufone lavasfuinisfdudasianonmnisuinis
wud nEre Az Aannianelsracuinisidudedenauninuingg
Talginarin Asziuibdnfyneadn 0.05
2. mm‘ﬁmm:ﬁﬂmﬁgmﬁ 2
AINATNARBLANNAFIUAE One Way ANOVA (F-test) iR aii/3auiiie
AamuANAsszdnsaEiana larasliuannsdnandesiononinnnsisnig Saumwn
AINenY WU angfiuandeiu faoinfanelsrasiliuanisduandesde nonan
UBN5 lasinerin Aszduiednfaymneadn 0.05
3. mmﬁﬁmﬁfl:ﬁﬂm@gmﬁ 5

IINNITNANDUANNFFIHAIY One Way ANOVA (F-test) LilaLdFauifiay

1 1 =2 Y¥Y v zﬂl a A a
ﬂ’]’TNLLWﬂG]’N‘.iZ‘W]’NV"I’JWN‘WQW@T@ﬂ@ﬁ@?ﬁﬂﬁﬂqﬁﬂquaumﬂﬂ?\lWﬂ@mﬂqwﬂ’]’ﬂ_l‘ﬁﬂ"]‘i

[

FIUUNAINFDIUAN WU FamAINALANFeTY fpauRenaTaanafiiliugnag
Fdudasionouninuannseneti fssduibddnmnieadn 0.05
4. w@miﬁmﬁﬁzﬁﬂwﬁgmﬁ 4
AINATNARBUANNAFIUALE One Way ANOVA (F-test) i aii/3nuiiiey
ArHuAnA19sEndanfenatagaciiuinisfuandefifidensunimnisuinis
FAUHNANTZFUNTANET WUdn TEFunIsAnEfTiupnsnei faouRene lauafiit
LanadmdudasannnnLEnslisinet fissdsiadiAgmneadin 0.05
5. NANNAIATIZAENNAG LT 5
IINNIINATOUANNAFIUAIY One Way ANOVA (F-test) 1t o131
ArHuAngNsTEndnsanionalaresitiuanisdududedn fideaunimnisanis
SAUNNANBTEN WU Rz Fyneadn 0.05 angniiuansneiu faanfonala
vasflfLannsdmdudesiannmuEntasneiy
HaReraninunusazing wudsis 5 fam de (1) Audeidudoslinie
aosifiuglssan (2) Auanudndedieo (3) AunisneuauesnsninausagnAi
(4) unssuisziwdelinamiiulasiognii (5) fnnsquaienlalagnin fiadidny

NNANH 0.05
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6. WANTTIATIZENNAT LT 6
IINNINATOUANNAFIUAIY One Way ANOVA (F-test) 1t o 13t
ArHLAnA19TEndnannfenetlaaaciiuinisduandefifidenunimnisuinis
duunmnaglindssediau nod seliindededauiiunndeiu Saafonelazes

o/

PlFUENFuRwBaRBADNINLENNS [Heneil Aiszdueddnymeadn 0.05

e3¢

1
1A

wilHaRaTILENUARZANY WUd 3 AuiiidednAgyn1eadis 0.05 Av
1% P L Ao v v A ) ! v A ! = = ! 1%
fudl 1 avTudiesliniananduglssan uansdnsalfnfadefaudiunnsieii
a = OTVPN v y 2 o v Aoy v A &
favnianelaresflEusniasfindn@idenmninuanis dasiiqusiesiiiancands
FUBTINFANNN ATl 3 N19RaUaNBIaINneINsagn T uansdtse ifndsseifiaui
uwansneiiu faanfenealeveslEuinisAmandesoamnmuinig funtsneuaues
2BINTINIHABgN AW uazAWT 4 M95uLsziuEa aanTulasngnAn uandn
sne [findadafauiiuandiein aonfanalevasfliusnisfuaudasagmnin
1313 fmnnssudszmuseanudulasogninsiieni
A9 35 UAANNFUNANTITNARBUAIMNANARFTENINATUNGANTTHNTTAL

= 2 o 2 o A a
anResnatezafiiiusnisiiufuiasanmanuinisees 5.0.4.

FUIPNINGIT FINIANELET

fungRnssueadliuinisfiuiuge

d T , Uazian
arwitanalevesiliuins ANNG Hawean  SEzon) 5 FIHIUTU]
s a4 - : : . 5INTINFAN
FRRUARADAATNLINS Fa o Fan LA .
YV a Vv a Y a aul,%ﬂﬂﬂ\i VYV o
Wusnns  Wudnns Wusans von &ﬁ%mmi
#lEusnns
1. Aedudias Fvidananmiuglssen 2.202 0.004 0.933 1153 2.422*
2D9UINT
2. puidedevdeniinBansla 3.915% 1.520 0.588 0.338 1.797
3. NIRBUAUBIANFBINITUBIGNAT 4.755% 0.000 0.127 0.360 1.456
4. mii"uﬁi:ﬁw‘%@sﬁﬁmwﬁuf%iﬂqﬂﬁﬂ 2.093 1.196 0.929 0.327 1.546
5. mﬁL%ﬁT@mﬁ%u%fgmwﬁmmi"um 2.059 0.003 0.242 0.619 1.393
HFuAnaiansguatantatagnéi
99N 3.165* 0.243 0.332 0.451 1.767

NHELAR: AszausiadATyyn9atial 0.05
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7. HANTATIEANHAGINT 7
IINNINATOUANNAFIUAIY One Way ANOVA (F-test) 1t o 13t
AuAnsTEndnaEAnelaredlfuansindudedannninniauinig Saumun
auana AN TN wudn AszduledAyneada 0.05 pendfinnldusnied
uAnsinei faonafonalaracdiiliudnisdimandesogunmuEniasiie,
FlaRarsnnuenusiasdiau wudndl 2 Fuiiddeddynieada 0.05 fe
Fudt 2 Aansindadenianainlionels uansdnaeudannTdusnasfiunndnein
Anondonalerasliuinisfimaudodananinuinig duacasdadends
A liansla shefiu wazdandl 3 niareuaussANFaINITI09gn AT WaAeIY AaNE
Aunlusniafiunnsineiu dasuieonelarasiliusnisdmaudadensnimuinis
ANHNIIABLAUBNANNGBINITIBIGNAT A9
8. wam‘ﬁmaﬂzﬁﬂwﬁimﬁ 8
IINNTNATOUANNAFIUATY One Way ANOVA (F-test) 1t o 13t
AHuANAnsszndnsmnane larasgliusnssinandesie guninnisusnns daumun
AHTgATNn THUEN5 wudn dasianfiuntiusnisiiunnsasii fasuRoneleans
HAluannsdmdudesianonanuanaslisineiy Aseiusiudidgyieada 0.05
9. WANTIATIZIENNAF A O
IINNTINATOUANNAFIUAIY One Way ANOVA (F-test) 1t o151
AanuANAsTzndnsaaiane larnsliusnadnduiesia aoninnistanis aumun
ANsTEznA TN EU3NNT wudn srezanfinn lEuanisfiunnsneiiu faonsfonelaves
Qﬁ?”u‘%miﬁmﬁmﬁ'ﬂm@mmwu%mﬁfai@i'mﬁ’u TiazsuitnAtyneadf 0.05
10. w@miﬁmﬁﬁ:ﬁﬂwﬁggmﬁ 10
AINN1TNATDUANNAFIHHE One Way ANOVA (F-test) tilaii/3auifiay
ArmuANAsTzndnsaaione larasfliusnsdnduiesa aomnnnisuanis aumun
anUazianganssudiulnidaneitiuinis wudt Usziangansandududonns

Al USNTALANA9RY ﬁmwﬁqw@Twmﬁﬁsf%u%m‘sﬁmﬁm%Giﬂﬂmmwu%ﬂ 15

U

2

Tasinerin NszsuiadAyneadia 0.05
1. WANITIATITATNNFAFIUA 11
INNTNAFDUANNAFIUAY One Way ANOVA (F-test) LiNaLlFa Ui L
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Ans1uaNdngeefliuinas wudn sauanEudeesfliuinisiiunnsnefiy
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dl o/ = 7S - 4 dl dl L4
Agartuauienelseseflivinisfiududissessuiaisilanisinyasuazanngod
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Frunsusznausdwinsiuiiaenadostiy fe frauiuurauniudaniiajUszneuandn
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289 1TITUNIA LaTUAn LargRaTInd FELeTTY (2558) fifnuFesanfinalaes
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Wusnnsdang Ae audaiiedurl¥enetunisdsznaue@nnuasnsss sauauAss
AlianisgangamsdmAudedaning fidmana i iuinisgansamisdinauie

d91 7 AN WwRadunanisfinuzes Asgns Juaan (2552) ARNY1ES
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AanfanalarasgninfisadunisBivdniseassuiaiaifionisinensuarannaol
19N EAT @12710909 SMTANMIEITANN WU FRBLLLLABLOINNNYINGINTINN1TEN
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Funsgasans (2555) Arnuuiaatuasuienalalunisiiudnisaeamiinemsuang
NF9ABBYFYN I101A (HW1H) @12UNE TInTRgLin wudn JlEusniaaaunntinan
Tunsvinganssuiuswianstisandn 15 wiil
Arnfanalarasfiiusnisdinandodonnninuanis 5 Fmu wanisinen
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