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Abstract

This qualitative study aimed to investigate problems and obstacles affecting the achievement in
the elderly cash allowance of Bantam District Municipality in Dok Khamtai District, Phayao Province
and to seek for the guidelines to add up achievement in the elderly cash allowance. Data was collected
from key informants consisted of 4 administrators and 4 members of the Municipal Council by an in-depth
interview and followed by a focus group from 12 leaders of the elderly from 12 communities and 4 officials
from Division of Permanent Bureau. The data was done by using content analysis. The findings of problems
and obstacles were as follows: 1) elder qualification surway; spent of the time and not enough personnel
2) selection and approval of the elder; limitation of time, the number of elderly people is large and not
enough personnel 3) preparing the list of elderly names; the officials too many workloads — 4) requesting
approval for change; complicated steps, restrictions of legal regulations and limitation of time 5)Disbursement
of the elderly cash allowance; the number of elderly people is large and not enough personnel 6)The follow-
up of the payment of the allowance; the number of elderly people is large and not enough personnel and
Lack of advice to the elder and 7) Performance reporting; discontinuous reporting and less publicity

The quidelines enhancing the achievement in the elderly cash allowance were as follows: 1)
Follow the regulations and guidelines for the distribution of allowance 2) Reduce the workload of the
responsible person 3) Always planning the work 4) Assigning tasks to suit their abilities 5)Publicize thoroughly
6) Give advice to the elder and 7) There should be a consistent follow up and report. There should be
consistent follow up and report 4) There should be a center in each community and 5) A service unit for

elderly care in each community.
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