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ABSTRACT

The purposes of this study were to investigate and compare satisfaction of students toward the
service of Education Division of International Dental School, Faculty of Dentistry, Mahidol University in the
aspects of new student admission, enrollment registration, class and exam schedule and media preparation
and education service classified by gender, class level, and academic achievement. The samples consisted
of 48 students in the academic year of 2016. The instrument used in this study was a 5 rating scale
questionnaire with reliability at .98 The statistics used for data analysis were percentage, mean, standard
deviation, a t-test, one-way analysis of variance and LSD. The results of the study were as follows:
1) Students were satisfied with the service of Education Division in overall and each aspect at a moderate
level. 2) There was no significant difference between satisfaction of male and female students on the
service of Education Division in overall and each aspect. 3) There was a significant difference among
satisfaction of students studying in different class level in overall, when considered in each aspect, it was
found that there was no significant difference in the aspect of new student admission, but there was a
significant difference between the first year students and the second and the third year students in the
aspects of enrollment registration and class and exam schedule, and the third year students in the aspect
of media preparation and education service and in overall at the level of .05 and 4) There was no
significant difference between satisfaction of the students who have different academic achievement in

overall and each aspect.
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