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Title: THE KNOWLEDGE MANAGEMENT OF MEASURES TO READ AND COMMUNICATE PONG SCHOOL GROUP 2,
UNDER PHAYAO PRIMARY EDUCATIONAL SERVICE AREA OFFICE 2

Author: Phanuwong Chaiworn, Independent Study: M.Ed. (Educational Administration),
University of Phayao, 2015

Advisor: Dr.Sunthon Khaium

Keywords: Knowledge Management

ABSTRACT

This study was intended to study the knowledge management of measures to read and
communicate Pong school group 2, under Phayao primary educational service area office 2. This sample
was the 118 supporting administrators teacher and educational personal from Pong school group 2.
Questionnaire was selected to be the study tool and analyzed statistical in frequency, percentage,
average and standard deviation.

The results were found that overall and seven strategies the knowledge management of
measures to read and communicate Pong school group 2 were at high level. Arranged the data in order
from greatest to less are knowledge identification, learning, knowledge creation and acquisition,
knowledge sharing, knowledge access, knowledge codification and refinement and knowledge organization.

The problems and suggestions was found that teacher and educational personal, lack of
knowledge and understanding about knowledge management should improving teacher and educational
personals knowledge with immediate measures readable and communicative quality to increase more

understanding.
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