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ABSTRACT

This study aims to study the level of factors to improve the quality of education and to study
the problem and suggestion from teacher about Factor of Education Quality in Secondary School Second
Subgroup under the Secondary Educational Service Area Office 36 Chiang Rai province. The population
in this study are 451 teachers in Secondary School Second Subgroup under the Secondary Educational
Service Area Office 36 Chiang Rai, then the researcher determine sample size by opening Tables of
Samples by Krejcie & Morgan (1970) get 212 teachers for sample. The questionnaire were multiple
choice questions with rating scale and open-ended questions to collect the data. Statistics used were
frequency, percentage, average, and standard deviation. Results of the study as follows:

The study found that the opinions of teachers on the quality of school education, secondary
subgroup 2 Office Area Secondary Area 36 Chiang Rai in the overall level of the highest average is
factor of The Community, followed by factor of The Teacher at a high level, factor of The Students at a
high level, factor of The Parents at a high level, factor of The Environment at a high level and factor of
The Manager at a high level but had the lowest average

The study result showed of the problems and suggestions from teachers. In factor of The
Manager found that the manager and teacher have a good relationship but suggestions found faith
leaders should be acceptable to all of teachers. In factor of The Teacher the new teachers lack the
expertise to teach the technical features. Suggestions found teachers should provide training, exchange
and networking knowledge. In factor of The Parents found that parents miss understanding of
participation in education suggested that schools should be held to raise awareness for parents to be
involved in the education. In factor of The Students found that the students should develop the ability to
communicate, the teacher should be used in the research process, classroom solutions to solve learning
problem. In factor of Environmental resources that should develop media library books and resources
about studying modern and adequate. suggestions found should send staff to attend the meeting of
Environmental in School sometimes. In factor of The Community found that the lack of opportunity for
knowledge local talent to suggestions in the lesson plans. The Parents should have participate in the
course or teaching activities. In accordance with the needs of the community and the students should

have learned everything about their community.
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People Generally People Are Able To:
Remember: / (Learning Outcomes)
10% of what they Read /Red\  Define  Describe
20% of what they Hear /" Hear .  List Explain
30% of what they See ff View Im:d_l._aEs R‘H\ Demonstrate
: /" Watch 'fu'rlfjt‘ﬂ- \, Apply
50% of what they hear /  Attend Exibit/Sites Practice

and see Watch A Demonstration \\

ici : . Analyze
70% of what they / Participate in Hands-On Workshop

Design
say and writ . % s
el Design Collaborative Lessons Create
Evaluate
00% of what Simulate or Model a Real Experience
they do

¢ Design/Perform a Presentation - Do The Real Thing

Dale’s Cone of Experience

Original research done by Edgar Dale shows that the effectiveness of learning or the
learning retention rate based on the learning experiences and the media that was used for
the instruction is shown in the following table . From Dale's research, additional studies
were performed by the Mational Training Laboratory Institute for Applied Behavioral Science
and many other universities researchers.

Teaching Method Knowledge Retention
See/Hear - Lecture 5%
Reading 10%
Audio Visual / Video 20%
Demaonstration 30%
Discussion Group 50%
Practice by Doing 75%
Teaching Others 90%
Immediate application of learning in a real situation o0%
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