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Title: E-DOCUMENT APPLICATION: THE CASE STUDY OF UNIVERSITY OF PHAYAQ
Author: Karakade Jannakam, Independent Study, M.P.A (Public Policy), University of Phayao, 2017
Advisor: Dr.Piyawadee Rohitarachoon

Keywords: E-Document Application, Efficiency, University of Phayao

Abstract

The study of E-Document Application: the case study of University of Phayao aimed to analyze the
body of knowledge in using the E-Document Application at the University of Phayao. It explored the status
quo and searching for the guidelines of E-Document Application for more efficient productivity in 42 offices
around University of Phayao. Interview was carried out as main data collection method.

The researcher divided the results into three aspects. First, the aspect of the E-Document Application
enhances the efficient working system whether the automatic numbering system or the registration system is better.
The aspect of satisfactions of the E-Document Application, Classification of the files can facilitate the general
affairs division to work more easily. The E-Document Application reduces the using of paper, expenses and
the method of the manual registration book. In practicality, it is easy to use. The aspect of expectations of the
E-Document Application, it should be stable and extensive in all aspects about the correspondence work. All
internal offices in University of Phayao should adopt the E-Document without the using of the source document
in reference. The E-Document Application has the most similar features to the old practice by reducing the
complexity to increase the demand of using. Updating the application to be equipped, there are the officers who
can serve anytime. There are the security systems of the E-Document, electronic signature and confidential

information which can distinguish the importance of the document.
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