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ABSTRACT

This study is a descriptive research design to study the expectation and perception of service
quality of service recipients to emergency medical units in Chun Sub-District Municipality, Chun District, Phayao
Province from the concept and theory of SERVQUAL service quality assessment. Objectives In this study, 1) to
study the people's expectations and perceptions of the service quality of the emergency medical unit; 2) to study
the personal characteristics of the people who received services, namely gender, age, occupation, educational
status. monthly income Medical service experience Public relations for emergency medical services 3) To study
the difference between the people's expectations and perceptions of the service quality of service recipients to
the emergency medical unit. The researcher studied data from 381 questionnaires. From the study of expectation
and perception of service quality of service recipients to emergency medical units, it was found that service
quality expectations of service recipients to emergency medical units ( = 3.73 S.D. = .540) higher than the
perceived quality of service recipients to emergency medical services (= 3.26 S.D. = .419) with a difference of
0.47 indicating that the service quality of the operating unit Emergency physicians in Chun Sub-District
Municipality, Chun District, Phayao Province are not satisfactory for When considering each aspect, it was found
that the third aspect of service quality was the response to the service provider. The difference was greatest (=
0.52 S.D. = .677), followed by the second aspect, the reliability of service ( = 0.50 S.D. = .629) and the quality
of the service in the fifth opinion. compassion There was the least difference (= 0.42 S.D. = .719), respectively.
This study purposed to find the procedure for developing the quality of emergency medical service to reach the

equilibrium point with the expectation for responding to public service in the area of Chun sub-district municipality.
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(AINAIANGS = 0.88 UAT N195U = 0.85) 09 UIBATNULLFBLATHADAINAS

U3N15 (P < 0.004) ANFFUFURTAITNAIANGY AD BIAUSLNBUYBIAITNLE B Y



48
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10% 69 33.2% A3UaAMHR N lan09 UILNAIIHTNRUT AN AN INIBILET NS
LARINTNNNITUNTIENTHBIALSENaLNI 5 152015 Taun mnsdetie nesuasi
WinsUssan Wineniule uazmpuanss

Alomari (2020) ANBIAIIHUANATAMUAINLZNITNNTALIFINTH 910N1T1Y
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AsANEIASIRITINN9ATIBINTTOMN (Descriptive research) ANEAAINNAIANTS
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FIUATH 81NN TINTANTIYT INUUIAALALNE ] NTUTURNATINTALANTT SERVQUAL

Uszneumaeazasile 5 au e lsuuuasunsiuesedls Tunsifiusiusesys
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1. Usea1ns
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WALNAFIUATH BINBTHN FIRTANLYN, 2564)
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#1579 1 (A9)

At ASAEDH (WAY)
LM IR 263
UueBnAe 186
LA N 170
Unnnan e 175
Uiy e 258
UNHETD RN 212
LU 203

59N 3,958

2. NANAIBLN
2.1 NTANUIUNQNAIDENY
WAdelrAtn1sAuININIATINg NAI9Y 19 lned S gAIn1sATua o
o | ! v A o { o A A =
2HIAAIBY19IBIATEURENBTUNY NTTALAMHTDNU 95% NIBHANNARIALARDY

MARTU 5 % (0.05)

x*Np(1-p)
() o2p(1-p)
ﬁ’]‘iﬂuﬁ?‘iﬂ n= ﬂuﬁﬂﬂﬂdﬂ’qméﬁﬂﬂw

N = U528nSAANEIYISANA 91493 3,958 A
o A i o Y, !
e = SLLAMNAANAR AL aNS U AT mLAAT 0.05

o = dAnsanasAnuoszianla bulszanng (p = 0.5)
2= AnlAauAST df WL 1 LavITFUANNERT
95 % (x*= 3.841)
WANAT N = 3.84(3,958)(0.5)(1-0.5)
(0.05)(0.05)( 3,958 -1)+3.84(0.5)(1-0.5)

n=350.12 = 351

% 1 1
= o

1 o 1 til Y, A o o 1
NYNFAIDY I m%?ﬁ?ummwmw WINY 351 AK (ﬂf\lSsl@I"JﬂEl"N

1 A59158%4 = 1 A)
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1. faunnasadeniienduoy lui ui duaquds 1 7 uazdongdoun
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Snumenunalpeaas auliswan asyaln

5. AEULLLADLANH [NATLAHAT LA
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2.2 NTENARDLN
2.2.1 WU PE (Stratified sampling) Lm'qmg'N@Tf;ﬂﬁwmmﬁqmuﬁ%’qﬁ@u

¥ (-7 1
o

V19 17 AIYUTN AINNNTENFIBLI STHIUTNHA 381 AN (WNTA[WT3UNT Tunszd®, 2559)
o ¥
S

NGRS ni = Ni x PWIANGNAIBEIITIN

N

N = engNsapns AR IR
Ni = auNENUIEeINT2BIUARETUYH

N = IUINENITNTINUTEBINTNINNA
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#1919 2 LLRANNTS ﬁ’lu'ﬁmﬂf‘!ﬂ AIDENY

¥

wy;mu ASL5DH NTSATHIN ﬂ'sém'f'm&'m

UTWaE 328 (328/3,958) x 381 32
LIHHARY 271 (271/3,958) x 381 26
UTHANIASH 328 (328/3,958) x 381 32
Ui 185 (185/3,958) x 381 18
LIADIYA 243 (243/3,958) x 381 23
Unmeslase) 204 (204/3,958) x 381 20
e 183 (183/3,958) x 381 18
LU 288 (288/3,958) x 381 28
Unlnanauya 230 (230/3,958) x 381 22
L5849 231 (231/3,958) x 381 22
LTI 263 (263/3,958) x 381 25
e 186 (186/3,958) x 381 18
LA A AN 170 (170/3,958) x 381 16
Unme b 175 (175/3,958) x 381 17
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