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CASE STUDY DORMITORIES IN MAEKA SUB-DISTRICT, MUANG DISTRICT, PHAYAO PROVINCE

Author: Kanyarat Autcomeme, Independent Study: M.B.A., University of Phayao, 2015

Advisor: Dr.Boonyanuch Cheewakiatyingyong

Keywords: human resource management, dormitory employees, Phayao Province

ABSTRACT

This research aimed at 1) studying opinion level concerning human resource management,
and 2) comparing factors employed in human resource management, categorized by personal factors.
The research was a qualitative research of which the research tool was questionnaires. The sample group
was 200 of those who worked at dormitories. However, 173 completed questionnaires were returned.
The data analysis was done using computer software package. The statistics used included frequency,
percentage, mean, standard deviation, t-test and F-test.

The results of the study indicated that the majority of the dormitory employees were females,
whose ages were between 20-30 years old. They were married. They lived at their own properties in
Maeka sub-district, Muang district, Phayao province. Their educational level was either bachelor’s degree
or higher. The period of working was 4 years or more. Their monthly salary was between 5,001-9,000
baht. Their position was managers of the dormitories.

With regard to the employees’ opinion level concerning human resource management factors
that affected long-term loyalty to workplace, it could be seen that, in a larger picture, the employees
paid attention to human resource management factors that affected long-term loyalty to workplace in a
moderate level. The factor that had the highest mean value was the relationship in workplace. The factor
gained the second highest mean value was work environment, responsibility, social acceptance, and job
security, respectively. The factor gained the least mean value was payment.

The results from the hypothesis test showed the difference of factors affected long-term loyalty
to workplace when taking the 5 personal factors into consideration. There was only the factor concerning
responsibility that showed no difference when it was considered according to personal factors at the level
of significance at 0.05.

This research, therefore, provided the executives with some useful information that could be
taken into consideration when they would like to specify the human resource management policies used
at the dormitories in Maeka sub-district, Muang district, Phayao province that effectively corresponded

with personal factors.
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