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Title: RESULTS OF INTERNET SERVICE TOWARD SMES SERVICE USAGE: A CASE STUDY OF FOOD AND
BEVERAGE BUSINESSES IN MUEANG PHAYAO DISTRICT

Author: Thatsanaphong Rueansang, Independent Study: M.B.A., University of Phayao, 2015

Advisor: Dr.Piyapong Sangkaew

Keywords: Internet, Food And Beverage Businesses, Phayao

ABSTRACT

Objectives of this study are to study general data of consumer behavior towards service usoge
of SMEs in the Business of Food and Beverage in Mueang Phayao District, to study Marketing Mix which
affects service usage of SMEs in the Business of Food and Beverage in Mueang Phayao District and
satisfaction of internet service provided toward service usage of SMEs in the Business of Foods and
Beverages in Mueang Phayao District and to help to improve and expand SMEs in the Business of Foods
and Beverages in Mueang Phayao District in terms of satisfaction of internet usage, service process,
efficiency and quality. Personal Data is classified into Sex gender, Age, Profession, Education level, and
Average Income. Marketing Mix is classified into Product, Price, Place and Promotion.

Population for this study is 270 customers who used services of 44 SMEs in the Food and
Beverage Business in Mueang Phayao District. Research Tools for this study are Questionnaire. Statistics
for data analysis consist of Percentage, Mean and Standard Deviation (S.D.).

Research results show that most of respondents are females, aged between 21-30 years,
students, with an income below Baht 10,000, and undergraduate level. It is found that respondents’
frequency of coffee shop usage was 4 — 5 times a week between 12:00 — 13:00 hrs. And their objective
was to drink coffee. Internet usage in coffee shops is for Social Media Networks such as Facebook/Twitter
and duration of usage is around 1-2 hour. Overall Marketing Mix affected service usage of SMEs of
Food and Beverage in Mueang Phayao District very much. When it is considered in each aspect, it is found
that respondents weighed in Product, Price, Place and Promotion respectively as very important.
Respondents were satisfied with internet service provider of coffee shops. Overall, they were very satisfied.

In each aspect, internet users were satisfied with the service process more than efficiency and quality.
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