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ABSTRACT

The objective of the study was to determine factors Influencing morale of operating staff at
the Bank for Agriculture and Agricultural Co-operatives in Phayao Province. The samples included of
188 operating staff. The questionnaire was used as research tool to measure the level of the morale.
The statistics used in the study were frequency, percentage, mean, and standard deviation.

The research results shows that the level of morale in job performance of operating staff at
the Bank for Agriculture and Agricultural Co-operatives in Phayao province was at a high level in
dimension of the relationship with colleague (X = 3.93). The relationship with the management team
was second high level of morale in job performance of operating staff at the bank (X = 3.65). Then the

compensation and welfare were in lower level of morale in job performance of operating staff at the

Bank for Agriculture and Agricultural Co-operatives (X = 3.28).
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